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To

Shri R.K. Agarwal
Director (CM)
BSNL

Sub:  Poor Quality of 3G Data services in South India for the last two months due to capacity constraint of GGSN - regarding.
Dear Sir,


The 3g data services in entire south India are severely affected for the past 2 months. It is learnt that the issue is due to the capacity constraint with the GGSN at Chennai which serves for whole south India, i.e. for the circles Kerala, Karnataka, Tamil Nadu, Chennai and Andhra Pradesh.


The issue was already taken up by all the circles, but no corrective action or any conclusive decision on what to do with the capacity enhancement is made till date. It is needless to mention that in the current situation, the decision should have been within days when we are facing a big challenge with launching of Mobile Number Portability. The issue deserves the highest attention but it is very sad to mention that till date the requisite corrective action is not visible.


In the current scenario, the other service providers of 3G especially TATA has approached our existing customers to convince them for porting out to TATA by telling that the data speed of their network is multifold comparing to BSNL network. The saddest part is that BSNL has already invested in commissioning of thousands of 3G base stations and a new comer like TATA could attract our valued 3G customers with only some hundreds of base stations. We have more coverage, facilities, back born network but we are not able to provide the end result, only due to the capacity issue.


At this juncture your urgent personal intervention is sought in the matter and conclusive solution is expected at the earliest, because it is already late in action. Exact data statistics from our network is attached along with for any reference.

Regards

R.P. Shahu 

Copy to: 

1. CMD BSNL for kind information and necessary action please.
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