O/o Chief Vigilance Officer
BSNL C.O. Eastern Court,
New Delhi = 110 001
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BHARAT SANCHAR NIGAM LIMITED

(A Gowt. of India Enterprise)

No. BSNLCO-CV0O/19(24)/1/2021-VA Dated: 13.04.2022
To

All Vigilance Heads,
BSNL Circles.

Subject: Entry of Complaints against officers in ERP Vigilance Module — reg.
Ref.: CVC OM No. 021-AIS-1(2) dated 16.03.2022

Kindly refer to above mentioned CVC OM vide which Point no. 13 was revised in the
Proforma for furnishing details of officers by the Cadre Controlling Authorities while seeking
Vigilance Clearance. It has been mentioned that complaint handling mechanism, vide CVC Circular
No. 25/12/21 dated 24.12.2021 (F.No. 021/VGL/051), reads as under:

“Central Vigilance Commission deals with ¢omplaints in the matters of corruption and
irregular acts having vigilance angle.”

Further, the Point no. 13 of VC Proforma has been revised as under:

“13. Whether any complaint with vigilance angle is pending against the officer [if so, details
to be furnished]” '

Para 1.4.9 of Chapter-1 of Vigilance Manual (updated 2021) also stipulates that
administrative misconduct would be dealt by the disciplinary authority in an appropriate manner.
If lapse is without vigilance angle, the disciplinary authority would be within its rights to initiate
appropriate penalty proceedings against erring employees.

In this connection, it is advised that:

1. After receiving any complaint, it should be entered in ERP vigilance module without linking
any name of the Officer alleged in the said complaint.

Pl During the investigation, if, prima facie, suspicious role of any official / officer is involved
and lapse related to vigilance angle is found / observed, only then the name may be
entered / linked with complaint already entered in the ERP vigilance module so that such
complaint may reflect in the VC Proforma.

This issues with the approval of competent authority please %\0‘\
\
AGM (VA)
Copy to: All AGMs in O/o CVO, BSNL with the request to coordinate the matter with their

respective Circles.



