Procedure & Instruction for filing grievance in BSNL PG portal
The same representation must be filed as grievance to BSNL PG portal. Click here for BSNL PG portal (https://pgrms.bsnl.co.in/)

Click on the link of BSNL PG Portal. (https://pgrms.bsnl.co.in/)
Click on Register Complaint on right side
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A new Page will open Public Grievance Redressal Management System, under this fill the complete details.
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In “Grievance in Brief” paste the memorandum content and upload the memorandum and submit. 
