Steps to Submit Individual Representation as Grievance to PMO PG portal

1. Type given link of PMO PG Portal : http://pgportal.gov.in/GrievanceNew.aspx
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2. Select an Option as “Public Grievance”


http://pgportal.gov.in/GrievanceNew.aspx

3. Click on Grievance Pertains to : “Central Government Ministries/Departments”
4. Select Ministry/Department : “Department of Telecommunications”

5. Grievance Pertains to : “Bharat Sanchar Nigam Limited Corporate Office”
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Gricvance Registration Form

Entries Prefixed with * are Mandatory

* Grievance Pertains * Central Gavermment State Gavernment Not Xnown/ Not
to Mindstries / Dapartiments Departiments Listed

‘Select Ministry/Departiment [Deparment of Telez omownicsons v

* Grirvance Pertains to Bharat Sanchar Nigam Limitad Corporate Office v

* Name

Gendar *Male  Fumale  Transgender  Others {1 wn orgamisstion)
Do You want to have a Password for this
e Yes * No
Grievance?
* Address i
Pincode
Country India v I
¥ State —x‘r.v'Sule- 7 '7|
District No District/Not Kncan v

Phone No.

(I8 Code ¢ 5TD Code withuut ‘0’ prafiz ¢ TelNe) ag : $11123347080

Provida Mobile number / e-madl address in order to Rocerve SMS/ o-mail alerts
redatedd to this grievance




6. Grievance Category : Select as “ Service Matters”
7. Grievance description: please write as “PDF file of representation is attached”

8. Do you want to upload PDF Attachment: Select “Yes” and attached the PDF File of your
representation
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Prowsde Mobde number/ e-mail address tn order to Receive SMS/ e-mail alerts -
bile No related Lo this grievance
(150 Code & Mobrde Numberlog : H100999936S6
Email 1d. —
Faulty Tel Number
Service Provider
* Grievance Category Service matters .

¥ Please enter Grievance Description upto 4000 characters
*Special charecters like ~ [ ~{) "~ | ~a#!\[\]<>]S$arenot allowed.

PDF file of representation is attached

Please provide the details of Past Reference(s), with date :-

Reference Number (11 any) And Date of
Refervnce

F¥es . No

Do you want to upload PDF Attaclunent ? & Waorn voen eaninet MT.3

* Please type the characters appearing in the image below:
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Erder 1he above charscter

]

292 ) Thy SFenwT e

1 hereby state that the facts mentioned above are true to the best of my knowledge and belief.

Sutene Resetl




After Filling the complete required information, Click on submit.

On submitting you will get “Your Registration Number” which you required to fill on AIGETOA
online Form. Click here for online Form
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https://docs.google.com/forms/d/141wfPa8GKCJ1Oj-RPxkG37ey7qX1z6pOg6U7vb9HlE0/viewform

